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 by calling or making an online report through the Garden’s anonymous hotline 
hosted by EthicsPoint, a third-party hotline provider:   
(844) 764-7270 or www.chicagobotanic.ethicspoint.com    

 
Complaints of harassment or discrimination against the vice president of Human 
Resources/Title IX coordinator should be directed to Bob Finke, Chairman of the Board 
via the hotline: (844) 764-7270 or www.chicagobotanic.ethicspoint.com. 
 

Anyone who experiences such conduct is strongly encouraged to report the conduct following 
the same procedures so that the Garden can take steps to investigate the concerns and take any 
corrective action that might be appropriate. 

 
Grievance Procedure/ What to expect during an Investigation 
 
Contact the vice president of Human Resources/Title IX coordinator or use the Garden’s 
anonymous hotline to report any complaints of harassment or discrimination. The Garden is 
committed to maintaining an environment that is free from harassment and discrimination.  
 
What happens after I make a complaint?  
 
The Garden will take steps to understand what occurred and respond appropriately.  
 
After receiving a complaint, the vice president of Human Resources/Title IX coordinator or 
designee will conduct an initial assessment and inquiry to determine what, if any, additional 
information is needed or steps will be taken. This initial assessment will begin as soon as 
practicable and will most frequently begin with an attempt to gain additional information 
through the complainant, preferably through an in-person meeting. The scope and timing of any 
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After the investigation, what will be shared with me? The Garden will provide a written notice of 
the outcome of the investigation to both the complainant and respondent. If the respondent is 
found to have violated Garden Policy, the details of the consequences and any sanctions for the 
violation will be outlined in detail for the respondent. The complainant will be notified of any 
remedies offered to the complainant, or sanctions imposed on the respondent that directly 
relate to the complainant.  
 
Can I appeal the findings? The outcome of the findings is final and cannot be appealed unless 
new evidence becomes available that could not have reasonably been available at the time of 
the investigation and is of the nature that could have changed the outcome. The evidence must 
be related to the same complaint.  
  
Additional Resources: 
 
The following resources are available for individuals to discuss personal incidents and issues 
confidentially: 
  
For Employees:   
Employee Assistance Program Cigna is the provider for the Garden’s Employee Assistance 
Program (EAP). The purpose of the EAP is to provide a confidential, experienced, and 
professional source of help for employees whose personal problems have grown to the point of 
interfering with their work life, family life, and personal life. The program has been designed to 
provide counseling in a variety of areas such as marital, financial, and family problems in addition 
to alcoholism and/or drug abuse and other issues. They can be reached at (800) 538-3543 or 
cignabehavioral.com. Simply identify yourself as an employee of the Chicago Botanic Garden.  
 
For all community members: 
RAINN: Rape, Abuse, and Incest National Network.  (800) 656-HOPE (4673); 
https:hotline;rainn.org. Provides 24-hour/7-day-a-week confidential crisis counseling and 
information regarding sexual assault. 
 
For college and graduate students:   
Porchlight Counseling Services: Provides free and confidential counseling services to college and 
graduate students who have experienced sexual assault. (773) 750-7077 (confidential helpline); 
www.porchlightcounseling.org.  
 
 
 
 
 
 
 
 

http://cignabehavioral.com/
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The vice president of Human Resources/Title IX coordinator, Aida Z. Giglio, can help individuals 
identify or connect with additional resources or services.  
Human Resources 
Barbara Carr Administrative Center


